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SynthTemple Terms of Use
Effective Date: 8 November 2024
1. Introduction

Welcome to SynthTemple Pty Ltd (ACN 114 732 151) (“SynthTemple”). SynthTemple
hires spaces and provides related services at its facilities at 3/51 Barkers Road,
Kew, Victoria, Australia (“Premises”) for the purposes of writing, recording,
producing, mixing, performing and marketing music and video, as well as
repairing and renting synthesizers and related equipment (collectively “Services”).
These Terms form a legally binding agreement between you (“Client," "you," or
"your") and SynthTemple. By booking and using SynthTemple's Services, you agree
to comply with and be bound by these Terms and any other terms in the Booking
Form.

2. Definitions

In these Terms, unless the context otherwise requires:

"Booking" refers to the reservation and hire of a Studio or Synth Pod for the
Hire Period as defined in the booking form and/or booking confirmation
email.

e 'Client’ refers to the individual or entity booking and using SynthTemple’s
Services.

e "Equipment” refers to any musical instruments, recording devices, or other
items provided by SynthTemple for use during the Booking.

» “Fees” means any fees payable by you in relation to your Booking, such
fees being described in the booking form and/or booking confirmation
email

e “Hire Period” means the period the Synth Pod or Studio shall be hired by you
as described in the booking form and/or booking confirmation email.

o "Representatives” means the persons named in the Booking as being
authorised by the Client to instruct SynthTemple on behalf of the Client.

e “Studio” means Studio 1, Studio 2, Solo Room or any combination of the
above

e “Synth Pod” means any of the Synth Pods described on SynthTemple's

website
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3. Studio Facilities

3.1. SynthTemple comprises Studio 1 Synth Hall which is divided into
designated Synth Pods, Studio 2, a Solo Room and a communal hub area
with a kitchenette, an accessible toilet and a workshop (the latter which is
not accessible to you). The following spaces can be hired:

e One or more individual Synth Pods (as described on the
SynthTemple website);

e Studiol;

e Studio 2;

e Solo Room;

« Various combinations of the above, including all spaces (the latter
being “Lockout”).

3.2. SynthTemple has a number of security cameras outside and inside the
Premises that operate 24 hours a day. They are an essential part of the
security and personnel safety plan of SynthTemple and the owner of the
Premises. The images may be accessed by SynthTemple, the owner of
the Premises and any subcontractor thereof and, if considered necessary,
provided to Victoria Police to assist them in relation to their law
enforcement activities.

4. Bookings
4.1. Over18 to Book

Unless previously agreed in writing by SynthTemple, only persons 18 or older
may hire or be permitted on the Premises. When you arrive for your session,
you will need to provide photo ID for us to sight to ensure it matches the
booking (no record of that ID will kept).

4.2.Synth Pod Bookings

If you have booked a Synth Pod you may only attend with a maximum of one
guest. You agree to ensure your guest abides by these Terms. You and any
guest are only to use the Pod that you have booked for the Hire Period and
are not to interfere with the enjoyment of any other person who has hired
another Pod or has hired another studio. Unless instructed otherwise by
SynthTemple staff, when you book a Pod you, and any guest of yours, may

3/51 Barkers Road, Kew VIC 3101 AUSTRALIA | Ph: +61 3 9018 5599 | Email: hello@synthtemple.com



A— Ly
A— -
A— -
A— [
A— ~

Y
SYNTH TEMPLI?

only listen to your output via your own or the provided headphones.
Headphone amplifiers can be loud. SynthTemple is not responsible for

regulating the volume at which you listen to audio to protect your hearing.
You must do that yourself.

4.3.Booking Studios

If you have booked a Studio you may only permit the following people to
enter the Premises and only during the Hire Period:

e people as a part of a group booking who have been identified and
approved by SynthTemple as a part of the booking process; and

e people directly involved in assisting with your music rehearsing,
creating, producing, recording or performing.

SynthTemple reserves the right to require any person not so involved to
leave the Premises. You and your authorised guests are only to use the
Studio that you have booked for the Hire Period and are not to interfere with
the enjoyment of any other person who has hired another Studio. You agree

to procure that each of the people you invite to the Premises during the
Booking will abide by these Terms.

4.4.Fees and Payment Terms

4.4). All Synth Pod bookings must be made online, unless by prior
agreement. Online booking Fees must be paid in full via
SynthTemple's online payments gateway at the time of booking.
Bookings are not confirmed until the Fees are paid in full and you
receive email confirmation from us.

4.42. Studio bookings may be made online, by phone or by email. A
deposit of 50% of the Fees must be made at the time of booking.
Bookings are not confirmed until payment of the deposit is received
in full and until you receive email confirmation from us. The balance
of 50% of the Fees must be paid no later than 48 hours before the
start of your Hire Period.

4.5.Booking Responsibilities

You acknowledge that you are responsible for:
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attending your session at the scheduled time and making use of
your session for the Hire Period;

ensuring the suitability of the hire space for your purposes;

ensuring that your equipment shall be compatible with the space
hired;

any and all injury, loss or damage to any SynthTemple equipment,
person or the Premises caused by any act or omission of you and/or
any person you invite to enter the Premises during the Booking; and

any problem or damage caused to the Premises or any of the
equipment supplied by SynthTemple or to any recordings you bring
to or make during your booked session by virtue of the use of your
own recording media (including any virus damage).

4.6.Conditional Access

In order to access the SynthTemple equipment and use the hired space(s)
you agree:

4.6.1.

4.6.2.

4.6.3.

to follow all instructions given by SynthTemple staff or
representatives, comply with all health and safety regulations while
at the Premises and, in case of an emergency, follow the
instructions provided by SynthTemple’s staff and posted around the
Premises (including the evacuation diagram located on the wall in
the hub)

to treat all SynthTemple equipment with the utmost care at all times
and, while on the Premises, you and your representatives are to
behave in a professional manner at all times, treating SynthTemple
staff, representatives and other people in the Premises with respect
and courtesy;

to refrain from having or consuming any food and/or liquid
anywhere in close proximity to any SynthTemple equipment (food
and liquids are to be consumed in the communal hub area);
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bearing in mind many pieces of SynthTemple equipment are rare,
vintage and/or expensive, to remove any items of jewellery,
decoration, clothing or otherwise that may cause any superficial or
other damage to any item of SynthTemple equipment;

to not conduct any illegal activities at, or have or use illegal
substances on, the Premises (any legal smoking may be done in the
outside courtyard with the door to remain closed until all smoke has
dissipated and the provided ash tray to be used);

to not be in an intoxicated state when attending the Premises or
interacting with the SynthTemple equipment;

to ensure all personal equipment that you use in interacting,
recording or controlling items in SynthTemple is in good order and a
safe working condition (including free of any viruses);

noting that SynthTemple equipment may occasionally encounter
technical difficulties, to immediately report any fault, failure,
damage or other unexpected behaviour or performance of any
items of SynthTemple equipment to a SynthTemple staff member or
representative;

to immediately report to SynthTemple staff or representatives if you
cause cosmetic or functional damage as a result or your usage of
the piece of equipment. You will be responsible for the cost of
repairs for damages resulting from any of your negligent or careless
use of the equipment (SynthTemple may consult CCTV footage in
the event of damage to any equipment in order to ascertain the
cause of damage);

to not change the position of any item of SynthTemple equipment in
any studio (other than chairs and sliding keyboard shelves) without
the express permission of a SynthTemple staff member or
representative;

to not access the TechShop area unless invited by and
accompanied by a SynthTemple staff member or representative;
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4.6.12. before entering a studio, to leave your bag locked in a purple locker
and, before you depart the Premises, leave the key in the door (no
bags are to be taken into any studio space);

4.6.13. to not, while using the Premises, infringe or breach any copyright or
any other rights of third parties; and

4.6.14. that any bicycle parked on the Premises, and any personal
belongings brought with you, whether secured in a locker or

otherwise, are at all times, at your risk and SynthTemple will not be
responsible for their theft or damage.

5. Cancellations and Rescheduling by you or SynthTemple
5.1. What happens when you cancel a Synth Pod Booking?

You must call us or email us to reschedule or cancel a Synth Pod booking.
Failure to attend your scheduled session will be deemed a cancellation. If
you cancel your Synth Pod Booking, you may request either to reschedule
or receive a refund, and the following cancellation policy applies,
depending on when you cancel your booking:

e 24 hours or more before the start of your Hire Period, SynthTemple
will, depending on your preference, reschedule your appointment
without any additional fee, or refund 100% of your booking Fee;

e Less than 24 hours before the start of your Hire Period, SynthTemple
will, depending on your preference, refund 80% of your booking Fee
if you reschedule a new appointment, or refund 50% of your
booking Fee if you do not.

5.2. What happens when you cancel a Studio Booking?

You must call or email us to reschedule or cancel a Studio booking. Failure
to attend your scheduled session will be deemed a cancellation. If you
cancel your Studio Booking, you may request either to reschedule or
receive a refund, and the following cancellation policy applies, depending
on when you cancel your booking:
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e More than 2 weeks before the start of your Hire Period, SynthTemple
will, depending on your preference, reschedule your appointment
without any additional fee, or refund 100% of your deposit;

e Between 2 weeks and 1 week before the start of your Hire Period
SynthTemple will, depending on your preference, refund 75% of your
deposit if you reschedule a new appointment, or refund 50% of your
deposit if you do not;

e Between 1week and 48 hours before the start of your Hire Period
SynthTemple will, depending on your preference, refund 50% of your
deposit if you reschedule a new appointment, or refund 0% of your
deposit if you do not;

e Less than 48 hours before the start of your Hire Period SynthTemple
will, depending on your preference, refund 50% of your booking Fee
if you reschedule a new appointment, or refund 0% of your booking
Fee if you do not.

5.3.When a Studio 1 Booking Trumps your Synth Pod Booking

SynthTemple gives priority to Studio 1 bookings and, as such, if you have
booked a Synth Pod then SynthTemple reserves the right to cancel your
Synth Pod booking in the event that it receives a Studio 1 or Lockout
booking for the same date. SynthTemple will only do this in the event that
it accepts that studio booking more than 48 hours before the start of your
Synth Pod Hire Period. At your option, SynthTemple can provide a full
refund or reschedule your Booking to an alternative date.

5.4.Studio Breakdown or Staffing Issue

In the event of a failure or breakdown of SynthTemple equipment or
unavailability of the Premises for any reason (including, without limitation,
lack of staffing, no electricity supply, no internet) which prevents your use
of the studios under these Terms, SynthTemple shall, at its option, credit or
refund to you the applicable portion of the Booking Fee in respect of the
Booking and shall have no liability or obligation to you beyond these
remedies.

SynthTemple does not guarantee that any piece of its equipment will be

in a serviceable condition at the time of your Booking. SynthTemple’s in-
house technician will endeavour to repair pieces of equipment promptly,
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however, the complexity (especially with vintage items or warranty
claims) can mean an item of equipment can be unavailable for your use
indefinitely.

Where possible, and subject to availability, SynthTemple will endeavour to

substitute an alternative piece of equipment for your use during the Hire
Period.

5.5.SynthTemple right to make alternative booking

If you fail to use the Synth Pod or Studio for any or all of your Hire Period,
cancel your Booking or SynthTemple terminates your Booking under
clause 6 below, SynthTemple may, at its sole discretion and without any
obligation whatsoever, make the Synth Pod or Studio available for an
alternative booking (in each case without having to refund any Fees or
any part thereof).

6. Noise Levels
6.1. Noise Level in the Studios

You acknowledge that you must comply with relevant legislation aimed to
protect persons from exposure to high levels of noise as prolonged
exposure to high noise levels above 85db(A) may cause damage to
hearing and that accordingly:

e you shall be responsible for noise levels within the studios and shall
keep exposures as low as reasonably practicable;

 high levels shall not be sustained for long periods (including while
using headphones);

e SynthTemple reserves the right to take such action as it may deem
appropriate to maintain tolerable noise levels and that no claim
shall lie against SynthTemple in respect of inconvenience or time
lost in the event of such action;

e You and your invitees will, if needed, avail yourselves of a pair of ear
plugs to reduce sound levels (you can bring your own or ask for
disposable pair from us); and

e You and your invitees will take regular breaks from high sound
levels, including stepping outside the studio into a quiet space for at
least 5-10 minutes every hour.
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6.2. Noise Levels when Arriving and Leaving

Each time you arrive and leave the Premises, SynthTemple asks that you
use your best efforts to keep noise levels to a minimum as there are
residents living in the two apartments at the front of the site.

7. Indemnity

You covenant and undertake to indemnify, defend and hold harmless
SynthTemple and its officers, directors, agents, contractors, subcontractors,
interns and employees, from any injury, loss, damage, claim or demand,

including reasonable legal costs, made by any third party due to or arising out
of:

e your and your Representative’s use of the Services;

e a breach of these Terms by you or your Representatives;

e you or your Representatives violation of any law or the rights of a
third party; and

e your or your Representative’s making, use or exploitation of any
recordings made at the Premises.

8. SynthTemple Liability

8.1. Scope of Liability

To the fullest extent permitted by law, SynthTemple, including its directors,
employees, agents, and contractors, shall not be liable for any loss or
damage, whether direct, indirect, incidental, special, consequential, or

otherwise, arising out of or in connection with the provision of its Services,
including but not limited to:

e Loss of profits;

e Loss of revenue;

e Loss of data;

e Business interruption; and
e Any other economic loss.

8.2. Cap on Liability

SynthTemple’s total liability to you for any claims arising out of or in
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connection with its Services, whether in contract, tort (including

negligence), breach of statutory duty, or otherwise, shall not exceed the
amount paid by you for the Services.

8.3.Exclusions and Limitations

Nothing in this clause excludes, restricts, or modifies any rights or
remedies you may have under the Competition and Consumer Act 2010

(Cth) or any other applicable legislation which cannot be excluded,
restricted, or modified by agreement.

8.4.Consumer Guarantees

Where the Services provided are subject to consumer guarantees under

the Competition and Consumer Act 2010 (Cth), SynthTemple’s liability to
you for breach of any such guarantee is limited to:

e Supplying the Services again, or
e Payment of the cost of having the Services supplied again.

8.5.Third-Party Claims

SynthTemple shall not be liable for any claims or damages arising out of

or in connection with the services provided by any third parties, even if
those third parties were engaged or recommended by it.

9. Termination

9.1. SynthTemple reserves the right to terminate your Booking and access to
its Services if you breach any of these Terms.

9.2. Upon termination, you must immediately cease all use of SynthTemple's
Services and vacate the Premises.

9.3. Upon termination, SynthTemple shall not be required to refund any Fee to

you and reserves the right to charge the full Fee, regardless of whether
such Booking has commenced or not.
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10. Governing Law

10.. These Terms are governed by and construed in accordance with the
laws of Australia.

10.2. Any disputes arising from or related to these Terms will be subject to the
exclusive jurisdiction of the courts of Victoria, Australia.

1. Amendments
1.1, SynthTemple reserves the right to amend these Terms at any time.

11.2.  Any amendments will be effective upon posting on the SynthTemple
website. Your continued use of SynthTemple's Services after the posting
of amendments constitutes your acceptance of the amended Terms.

12. Severabiity

If any provision of these Terms is found to be invalid or unenforceable, the
remaining provisions will continue in full force and effect.

13. Entire Agreement

These Terms constitute the entire agreement between you and SynthTemple
regarding the use of SynthTemple’s Services and supersede all prior
agreements and understandings.

14. Contact Information

If you have any questions or concerns about these Terms, please contact
SynthTemple at:

SynthTemple Pty Ltd

3/51 Barkers Rd, Kew, Victoria, Australia 3101

Phone Number +61 3 9018 5599

Email: hello@synthtemple.com

By booking and using SynthTemple’s Services, you acknowledge that you have
read, understood, and agree to be bound by these Terms. Thank you for choosing
SynthTemple.
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